The beginner's attitude.
Communication is often a source of conflict and dissatisfaction. The Beginner's Attitude turns conflict into harmony. We have all learned poor communication habits through misdirected social programming. The average attention span is estimated by psychologists to be only 1% of the time involved in an interaction. Sensitivity and self-help programs identify our inadequacies, but they offer few remedies. Hence, most of us do not know how to improve our communication. The Beginner's Attitude offers specific technology in language that's easy to understand. Learning becomes the motivation for communication and tension dissolves into effortless rapport. The Beginner's Attitude results in sincere and effective communication.